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Know Your 20641T Certification Well:

The 20641T is best suitable for candidates who want to gain knowledge in the
Avaya Administrator and Developer. Before you start your 20641T preparation you
may struggle to get all the crucial Administering Experience Portal Specialized
materials like 20641T syllabus, sample questions, study guide.

But don't worry the 20641T PDF is here to help you prepare in a stress free
manner.
The PDF is a combination of all your queries like-
e Whatis in the 20641T syllabus?
e How many questions are there in the 20641T exam?
e Which Practice test would help me to pass the 20641T exam at the first
attempt?

Passing the 20641T exam makes you Avaya Experience Portal Administrator
(ASAC-0032). Having the Administering Experience Portal Specialized
certification opens multiple opportunities for you. You can grab a new job, get a
higher salary or simply get recognition within your current organization.

Avaya 20641T Administering Experience Portal
Specialized Certification Details:

Exam Name Administering Avaya Experience Portal Specialized
Exam Code 20641T
Exam Price $125 USD
Duration 60 minutes
Number of Questions 40
Passing Score 70%
Avaya Learning Center
Exam Registration OR
Pearson VUE
Sample Questions Avaya 20641T Sample Questions
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Practice Exam

Avava Experience Portal Administrator (ASAC-
0032) Practice Test

20641T Syllabus:

Section

Objectives

Avaya Experience Portal
Overview

- Language Support
- Architecture

Avaya Experience Portal
Administration

- Accessing EPM

- Managing Users

- Configuring Organization Levels

- Managing Media Processing Platform
- Configuring H.323 prerequisites in CM (prototype)
- Integrating AEP using H.323

- Integrating AEP using SIP

- Zoning Topology

- Speech Server

- Email Management

- SMS Management

- HTML Management

- Application Server

- Certificates Administration

Administrative Maintenance
and Troubleshooting

- System Events

- Real Time Monitoring

- Standard Report and Log Report
- Backup and Restore

- Maintenance Commands

- Troubleshooting Steps
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Avaya 20641T Sample Questions:

Question: 1

In which context is "zoning topology" most relevant in Avaya Experience Portal?

a) Managing geographical areas for media distribution
b) Separating voice and data traffic

c) Assigning zones for interaction campaigns

d) Routing calls to different media servers

Answer: d

Question: 2

What is the role of the Application Server in AEP architecture?

a) Running and deploying applications

b) Supporting multi-channel voice communication
¢) Handling interaction data storage

d) Hosting web services

Answer: a

Question: 3

Which command is primarily used for system backup in Avaya Experience Portal?

a) "generate_ backup"
b) "system backup"”
¢) "backup and restore"
d) "save backup"
Answer: c

Question: 4

Which maintenance command is commonly used for troubleshooting media processing issues
in Avaya Experience Portal?

a) media_process_check
b) media_troubleshoot
c) call_media_check
d) check_media_stream
Answer: a
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Question: 5

How does Avaya Experience Portal support language processing?

a) Text-to-Speech

b) Automatic Speech Recognition
¢) Natural Language Processing
d) Language Switchboard

Answer: a, b

Question: 6

What are included in Standard Reports generated by Avaya Experience Portal?

a) System performance data
b) Call statistics

c) User login details

d) Media processing logs

Answer: a, b

Question: 7

Which tools can be used for Maintenance and Troubleshooting in Avaya Experience Portal?

a) Eventlog analysis

b) Real-time monitoring

¢) Maintenance commands
d) Backup and Restore

Answer: a, b, c

Question: 8

In Avaya Experience Portal, what does the EPM (Experience Portal Manager) primarily
manage?

a) User role configuration

b) Multi-language support

c) Media processing platforms
d) Call routing

Answer: C
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Question: 9

What details can be found in the Event Logs of Avaya Experience Portal?

a) System performance logs
b) User activity logs

c) Call failure logs

d) Application updates

Answer: a, Cc

Question: 10

How are system events tracked in Avaya Experience Portal?

a) Report generation tool
b) System logs

¢) Call recording tool

d) Event monitoring tool

Answer: b

Study Guide to Crack Avaya Administering Experience
Portal Specialized 20641T Exam:

Getting details of the 20641T syllabus, is the first step of a study plan. This
pdf is going to be of ultimate help. Completion of the syllabus is must to pass
the 20641T exam.

Making a schedule is vital. A structured method of preparation leads to
success. A candidate must plan his schedule and follow it rigorously to attain
success.

Joining the Avaya provided training for 20641T exam could be of much help.
If there is specific training for the exam, you can discover it from the link
above.

Read from the 20641T sample questions to gain your idea about the actual
exam questions. In this PDF useful sample questions are provided to make
your exam preparation easy.

Practicing on 20641T practice tests is must. Continuous practice will make
you an expert in all syllabus areas.

Avaya Administering Experience Portal Specialized Certification Practice Exam 6



http://www.NWexam.com/

- 20641T Exam Questions

Reliable Online Practice Test for 20641T Certification

Make NWExam.com your best friend during your Administering Avaya Experience
Portal Specialized exam preparation. We provide authentic practice tests for the
20641T exam. Experts design these online practice tests, so we can offer you an
exclusive experience of taking the actual 20641T exam. We guarantee you 100%
success in your first exam attempt if you continue practicing regularly. Don’t bother
if you don’t get 100% marks in initial practice exam attempts. Just utilize the result
section to know your strengths and weaknesses and prepare according to that until
you get 100% with our practice tests. Our evaluation makes you confident, and you
can score high in the 20641T exam.

Start Online practice of 20641T Exam by visiting URL
https://www.nwexam.com/avaya/20641t-administering-avaya-
experience-portal-specialized
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