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Know Your 77201X Certification Well: 

The 77201X is best suitable for candidates who want to gain knowledge in the 

Avaya Services. Before you start your 77201X preparation you may struggle to get 

all the crucial IP Office Platform Implement materials like 77201X syllabus, sample 

questions, study guide.  

  

But don't worry the 77201X PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the 77201X syllabus? 

• How many questions are there in the 77201X exam? 

• Which Practice test would help me to pass the 77201X exam at the first 

attempt? 

 

Passing the 77201X exam makes you Avaya IP Office Platform Implement (ACIS-

7720). Having the IP Office Platform Implement certification opens multiple 

opportunities for you. You can grab a new job, get a higher salary or simply get 

recognition within your current organization. 

Avaya 77201X IP Office Platform Implement 

Certification Details: 

Exam Name Avaya IP Office Platform Implement 

Exam Code 77201X 

Exam Price $125 USD 

Duration 90 minutes 

Number of Questions 62 

Passing Score 69% 

Recommended Training Avaya Learning Center  

Exam Registration PEARSON VUE  

Sample Questions Avaya 77201X Sample Questions  

http://www.NWexam.com/
https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-implement
https://www.avaya-learning.com/lms/#/
https://home.pearsonvue.com/avaya
https://www.nwexam.com/avaya/avaya-77201x-certification-exam-sample-questions-and-answers
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Practice Exam 
Avaya IP Office Platform Implement (ACIS-
7720) Practice Test  

77201X Syllabus: 

Section Objectives 

Avaya IP Office™ Platform 
500V2 and Server Edition 
Architecture. 

- Describe the components that make up the Avaya IP 
Office™ 500 V2, and the Avaya IP Office™ Platform 
server Edition, and then describe how to install Avaya IP 
Office™ Server Edition components. 

Avaya IP Office™ 
Configuration and 
Implementation 

- Describe how to configure and customize the Avaya IP 
Office™ Platform Server Edition. 
- Identify the licensing model to implement the Avaya IP 
Office™ Solution 
- Describe the key steps to install and complete the 
startup procedures of an Avaya IP Office™ solution. 
- Describe the set up and configuration of VoIP 
endpoints and trunks. 

Avaya IP Office™ 
Administration 

- Describe how to use the IP Office Administration Suite 
to maintain and administer the Avaya IP Office™ 
solution. 
- Describe how to configure the different types of users 
and extensions in an Avaya IP Office™ solution. 
- Describe how to configure various Avaya IP Office™ 
service features such as hunt groups, short codes. 
- Describe how to configure the lines and trunks in an 
Avaya IP Office™ solution. 

Avaya IP Office™ 
Applications and Clients 

- Identify the installation requirements, installation steps 
and basic function of Unified Communication Clients for 
Avaya IP Office™. 
- Identify the configuration settings for Voicemail within 
Avaya IP Office™. 
- Describe how to create Voicemail Pro Actions and Call 
Flows. 
- Identify the installation requirements, installation steps 
and basic function of Media Manager. 
- Identify the installation requirements, installation steps 
and basic function of ASBCE. 

 

http://www.NWexam.com/
https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-implement
https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-implement
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Avaya 77201X Sample Questions: 

Question: 1  

A call is directed to the first hunt group in an Avaya IP Office, then it overflows to a second hunt 

group, and then the call is sent to voicemail. To which mailbox is the call sent? 

a) Both the first and second hunt group user mailboxes 

b) The second hunt extension group mailbox only 

c) The first hunt group mailbox only 

d) The general catch-all mailbox 

Answer: c 

Question: 2  

When creating Voicemail Pro Administrator types, which three types are available? 

(Choose three.) 

a) Advanced 

b) Manager 

c) Administrator 

d) Basic 

e) Standard 

Answer: c, d, e 

Question: 3  

Which installation strategy is recommended for Avaya IP Office™ Server Edition components to 

ensure reliability? 

(Choose Three) 

a) Regular software updates 

b) Redundant power supply systems 

c) Frequent change of network protocols 

d) Backup and disaster recovery plans 

Answer: a, b, d 

  

http://www.NWexam.com/
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Question: 4  

Why is it important to correctly identify the licensing model when implementing the Avaya IP 

Office™ solution? (Choose Two) 

a) It affects the color scheme of the user interface 

b) It is required for legal compliance 

c) It impacts the cost of the installation 

d) It determines the features and capabilities available 

Answer: c, d 

Question: 5  

What are crucial aspects to consider during the installation and startup procedures of an Avaya 

IP Office™ solution? (Choose Two) 

a) Ensuring all components are compatible 

b) Following the correct sequence of installation steps 

c) Choosing the right time of day to begin installation 

d) Verifying the software version on all devices 

Answer: a, b 

Question: 6  

You are upgrading your Avaya IP Office network with a new release of software. What is the 

procedure to install new binary files for the Avaya IP phones? 

a) The new binary files are included with the DHCP information 

b) The system pushes the firmware to the telephones automatically 

c) SFTP is used to replace old files with new ones 

d) The telephones receive new firmware using HTTP 

Answer: d 

Question: 7  

How are Media Manager installations typically conducted in an Avaya environment? 

a) Remotely via cloud-based interfaces 

b) Manually by each end-user 

c) Centrally by the IT department 

d) Automatically on all connected devices 

Answer: c 

http://www.NWexam.com/
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Question: 8  

Where are backups for Voicemail Pro defined? 

a) In Voicemail Pro Preference, General options, Backup & Restore settings 

b) In the automatic backup at midnight 

c) Through the PC backup method 

d) In the Manager program backup settings 

Answer: a 

Question: 9  

How should an administrator approach the installation of new lines and trunks in the Avaya IP 

Office™ system? 

a) By following the default setup guide 

b) By customizing settings to fit the organizational structure 

c) By copying settings from similar organizations 

d) By outsourcing the task to a third-party 

Answer: b 

Question: 10  

In an IP Office configuration some users are granted individual user rights. How would an 

administrator notice these settings? 

a) A banner on system configuration 

b) Grayed out fields 

c) A yellow padlock 

d) A warning message on error pane 

Answer: c 

  

http://www.NWexam.com/
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Study Guide to Crack Avaya IP Office Platform 

Implement 77201X Exam: 

● Getting details of the 77201X syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to pass 

the 77201X exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to attain 

success. 

● Joining the Avaya provided training for 77201X exam could be of much help. 

If there is specific training for the exam, you can discover it from the link 

above. 

● Read from the 77201X sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to make 

your exam preparation easy. 

● Practicing on 77201X practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 

 

 

Reliable Online Practice Test for 77201X Certification 

Make NWExam.com your best friend during your Avaya IP Office Platform Implement 

exam preparation. We provide authentic practice tests for the 77201X exam. Experts 

design these online practice tests, so we can offer you an exclusive experience of 

taking the actual 77201X exam. We guarantee you 100% success in your first exam 

attempt if you continue practicing regularly. Don’t bother if you don’t get 100% marks 

in initial practice exam attempts. Just utilize the result section to know your strengths 

and weaknesses and prepare according to that until you get 100% with our practice 

tests. Our evaluation makes you confident, and you can score high in the 77201X 

exam. 

 

Start Online practice of 77201X Exam by visiting URL 

https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-

implement 

http://www.NWexam.com/
https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-implement
https://www.nwexam.com/avaya/77201x-avaya-ip-office-platform-implement

