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Know Your ACP-120 Certification Well: 

The ACP-120 is best suitable for candidates who want to gain knowledge in the 

Atlassian Cloud. Before you start your ACP-120 preparation you may struggle 

to get all the crucial Jira Cloud Administration materials like ACP-120 syllabus, 

sample questions, study guide.  

But don't worry the ACP-120 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the ACP-120 syllabus? 

• How many questions are there in the ACP-120 exam? 

• Which Practice test would help me to pass the ACP-120 exam at the first 

attempt? 

Passing the ACP-120 exam makes you Atlassian Certified Professional - Jira 

Cloud Administrator (ACP-JCA). Having the Jira Cloud Administration 

certification opens multiple opportunities for you. You can grab a new job, get a 

higher salary or simply get recognition within your current organization. 

Atlassian ACP-120 Jira Cloud Administration 

Certification Details: 

Exam Name 
Atlassian Certified Professional - Jira Cloud 

Administrator (ACP-JCA) 

Exam Code ACP-120 

Exam Price $250 (USD) 

Duration 180 mins 

Number of Questions 75 

Passing Score 63% 

Books / Training 

Jira Administration for Cloud (ACP-120) Certification 

Prep Course 

Managing Permissions in Jira Cloud 

Customizing Jira Workflows 

Jira Automation for Admins 

JQL for Admins 

Working with Jira System Fields 

http://www.certfun.com/
https://www.certfun.com/atlassian/atlassian-jira-cloud-administration-acp-120-certification-sample-questions
https://university.atlassian.com/student/activity/817150-jira-administration-for-cloud-certification-prep-acp-120-course-description
https://university.atlassian.com/student/activity/817150-jira-administration-for-cloud-certification-prep-acp-120-course-description
https://university.atlassian.com/student/activity/904430-manage-permissions-in-jira-cloud-skillbuilder-course-description
https://training.atlassian.com/customizing-jira-workflows?_ga=2.114587143.1874749981.1667795071-1759403359.1659087393
https://university.atlassian.com/student/activity/969741-jira-automation-for-admins-skillbuilder-course-description
https://university.atlassian.com/student/page/1011990-jql-for-admins-skillbuilder-course-description?
https://university.atlassian.com/student/page/1105954-working-with-jira-system-fields-skillbuilder-course-description?
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Schedule Exam Certmetrics 

Sample Questions Atlassian Jira Cloud Administration Sample Questions  

Practice Exam Atlassian ACP-120 Certification Practice Exam 

ACP-120 Syllabus: 

Topic Details Weights 

Access, Permissions, 
Security 

- Determine appropriate administrator 
privileges 
- Configure global permissions 
- Configure project permissions 
- Configure issue-level security 

28% 

General Project 
Configuration 

- Understand project types, templates, and 
shared configurations 
- Configure project details and sidebar 
- Manage versions 
- Configure components and auto-
assignments 

11% 

Issue Types, Fields, 
Screens 

- Configure issue types 
- Configure fields 
- Configure screens and issue layout 

18% 

Workflows and 
Automation 

- Configure company-managed workflows 
- Configure team-managed workflows 
- Configure automation rules 

14% 

Notifications 

- Configure company-managed 
notifications 
- Configure team-managed notifications 
- Understand personal notification settings 
- Configure mail handlers 

8% 

Advanced User 
Features 

- Write advanced JQL queries 
- Configure filters, dashboards, 
subscriptions 
- Understand bulk operations 

12% 

System Administration 

- Configure global user interface features 
- Configure attachments, issue links, app 
links, time-tracking globally 
- Configure statuses, resolutions, priorities 
and sub-tasks globally 
- Understand system backup and import 

9% 

 

http://www.certfun.com/
https://www.certmetrics.com/atlassian/login.aspx
https://www.certfun.com/atlassian/atlassian-jira-cloud-administration-acp-120-certification-sample-questions
https://www.certfun.com/atlassian/acp-120-atlassian-jira-administration-cloud
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Atlassian ACP-120 Sample Questions: 

Question: 1   

Currently, several groups and project roles are listed in every system event of the DEV 

Notification Scheme and should remain that way. A new requirement states that when DEV 

issues move from the status Open to status Assigned, only Project Role (Managers) should 

be notified. 

DEV project does not share any of its schemes. Identify the event that needs to be 

configured. 

a) Custom event 

b) Issue Moved 

c) Issue Assigned 

d) Work Started On Issue 

e) Issue Updated 

f) Generic Event 

Answer: a 

Question: 2  

Your management team needs to see a list of only those issues that were resolved in the 

previous week, from Sunday to Saturday. The list needs to be sent to them each week on 

Tuesdays. You plan to create a saved filter and filter subscription to do this. Which JQL 

query will return the correct results? 

a) resolved >= endOfWeek(-1) 

b) resolved >= startOfWeek(-1) AND resolved < startOfWeek() 

c) status changed TO Resolved BEFORE startOfWeek() 

d) resolved >= startOfDay(-7) AND resolved < startOfDay() 

e) resolved <= endOfWeek() 

Answer: b 

Question: 3  

A team frequently uses a filter to show issues from both a team-managed and a company-

managed project. The filter query is shown: Project IN (NG, CLS) AND Resolution = Done 

AND status = Done Stories from the team-managed project unexpectedly dropped out of the 

filter. 

Identify a possible root cause. 

a) The Done status was renamed through the Statuses page. 

b) The Done resolution was renamed in the team-managed project. 

c) The Done resolution is no longer being set in the team-managed project. 

d) The Done status was renamed in the team-managed workflow. 

Answer: d 

http://www.certfun.com/
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Question: 4   

Two teams have been working together in a single company-managed Software project. 

Now, they want to split their work into two distinct projects. 

For each requirement, you must decide whether you can use shared schemes for the two 

projects or if unique schemes must be created. 

Which three requirements allow for the use of shared schemes? 

(Choose three.) 

a) A different set of users should be able to assign issues. 

b) The projects must send notifications from different email addresses. 

c) The Affects versions field must be hidden for one of the projects. 

d) A custom field must offer different options in one of the projects. 

e) A sub-task issue type needs to be named differently in one of the projects. 

Answer: a, b, d 

Question: 5  

Your Jira instance has a Select List custom field named Application, which lists all the 

Atlassian offerings. You need to write a JQL query that shows all issues due within the next 

month for Jira, Trello, and Jira Align applications. 

Which query will satisfy the requirement? 

a) Application IN (Jira, Trello, "Jira Align") AND duedate >= startOfMonth(1) AND 

duedate <= endOfMonth(1) 

b) Application IN (Jira, Trello, "Jira Align") AND (duedate >= startOfMonth(1) OR 

duedate <= endOfMonth(1)) 

c) Application IN (Jira, Trello, Jira Align) AND (duedate >= startOfMonth(1M) AND 

duedate<= endOfMonth(1M)) 

d) (Application = "Jira" OR Application = "Trello" OR Application = "Jira Align") AND 

duedate >= startOfMonth(1m) AND duedate <= endOfMonth(1m) 

e) Application = "Jira" OR Application = "Trello" OR Application = "Jira Align" AND 

duedate >= startOfMonth(1) OR duedate <= endOfMonth(1) 

Answer: a 

Question: 6  

Which statement is true about Jira Cloud user management? 

a) Approved domains always apply to all products on a site. 

b) Invitation links are generated for all products on a site. 

c) Default groups always apply to all products on a site. 

d) Org admins can see all products on a site. 

Answer: d 

http://www.certfun.com/
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Question: 7  

A team in your company requests for a new Jira project that fulfils the following 

requirements: 

- Ability to work on issues in weekly iterations 

- Allows the project administrators to create their own fields 

The project should fulfil these requirements right after creation without the need to enable 

additional features. Which project should you create? 

a) company-managed project with Kanban template 

b) company-managed project with Scrum template 

c) team-managed project with Kanban template 

d) project with shared configuration 

e) team-managed project with Scrum template 

Answer: e 

Question: 8  

Martin is working on a story. All of a sudden, the links to all four tasks related to the story 

disappear. All issues, including the story and the four tasks, are tracked in multiple projects 

and are still accessible to Martin in the system. 

Identify two possible explanations. 

(Choose two.) 

a) Link Issues permission was revoked for Martin. 

b) The links to the tasks were deleted. 

c) Issue linking was disabled globally 

d) A security level on the tasks excludes Martin. 

e) Browse Projects permission was revoked for Martin. 

Answer: b, c 

Question: 9  

Ann is a Jira administrator of one site within your Atlassian organization. What can Ann do? 

a) She can add other Jira admins to the site. 

b) She can add other org admins to the site. 

c) She can add admin users to roles on the site. 

d) She can add non-admin users to the site. 

e) She can add other admins to groups on the site. 

Answer: c 
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Question: 10  

Which configurations do NOT have any impact on email notifications sent to users? 

a) workflow post functions 

b) version configuration 

c) custom events 

d) permission schemes 

e) saved filters 

Answer: b 

Study Guide to Crack Atlassian Jira Cloud 

Administration ACP-120 Exam: 

● Getting details of the ACP-120 syllabus, is the first step of a study plan. 

This pdf is going to be of ultimate help. Completion of the syllabus is must 

to pass the ACP-120 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the Atlassian provided training for ACP-120 exam could be of 

much help. If there is specific training for the exam, you can discover it 

from the link above. 

● Read from the ACP-120 sample questions to gain your idea about the 

actual exam questions. In this PDF useful sample questions are provided 

to make your exam preparation easy. 

● Practicing on ACP-120 practice tests is must. Continuous practice will 

make you an expert in all syllabus areas. 

 

Reliable Online Practice Test for ACP-120 Certification 

Make CertFun.com your best friend during your Atlassian Certified Professional - 

Jira Cloud Administrator (ACP-JCA) exam preparation. We provide authentic 

practice tests for the ACP-120 exam. Experts design these online practice tests, 

so we can offer you an exclusive experience of taking the ACP-120 exam. We 

guarantee you 100% success in your first exam attempt if you continue practicing 

regularly. Don’t bother if you don’t get 100% marks in initial practice exam 

attempts. Just utilize the result section to know your strengths and weaknesses 

and prepare according to that until you get 100% with our practice tests. Our 

evaluation makes you confident, and you can score high in the ACP-120 exam. 

 

Start Online Practice of ACP-120 Exam by Visiting URL 

https://www.certfun.com/atlassian/acp-120-atlassian-jira-

administration-cloud 

http://www.certfun.com/
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