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Know Your CAS-PA Certification Well: 

The CAS-PA is best suitable for candidates who want to gain knowledge in the 

ServiceNow Application Specialist. Before you start your CAS-PA preparation 

you may struggle to get all the crucial Performance Analytics Application 

Specialist materials like CAS-PA syllabus, sample questions, study guide.  

But don't worry the CAS-PA PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the CAS-PA syllabus? 

• How many questions are there in the CAS-PA exam? 

• Which Practice test would help me to pass the CAS-PA exam at the first 

attempt? 

Passing the CAS-PA exam makes you ServiceNow Certified Application 

Specialist - Performance Analytics (CAS-PA). Having the Performance 

Analytics Application Specialist certification opens multiple opportunities for 

you. You can grab a new job, get a higher salary or simply get recognition within 

your current organization. 

ServiceNow CAS-PA Performance Analytics 

Application Specialist Certification Details: 

Exam Name 
ServiceNow Certified Application Specialist - Performance 

Analytics 

Exam Code CAS-PA 

Exam Fee USD $300 

Exam Duration 130 Minutes 

Number of 

Questions 
60 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Books / Trainings 

Performance Analytics Fundamental 

Performance Analytics Widgets 

Performance Analytics Advanced 

Schedule Exam Webassessor 

Sample Questions 
ServiceNow CAS-Performance Analytics Exam Sample 

Questions and Answers  

Practice Exam 
ServiceNow Certified Application Specialist - 

Performance Analytics (CAS-PA) Practice Test 

http://www.Processexam.com/
https://nowlearning.service-now.com/lxp?id=learning_course_prev&course_id=cbf7fac4db1a7340760a71043996194c
https://nowlearning.service-now.com/lxp?id=learning_course_prev&course_id=451712ea136777002ff55eff3244b0b7
https://nowlearning.service-now.com/lxp?id=learning_course_prev&course_id=87f7fac4db1a7340760a710439961908
https://www.webassessor.com/wa.do?page=publicHome&branding=SERVICE_NOW
https://www.processexam.com/servicenow/servicenow-cas-pa-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-cas-pa-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-application-specialist-performance-analytics-cas-pa
https://www.processexam.com/servicenow/servicenow-certified-application-specialist-performance-analytics-cas-pa
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CAS-PA Syllabus: 

Topic Details Weights 

Architecture and 

Deployment 

- List the Performance Analytics solution components 

- Define Deployment Tasks and Sequence 

- Identify Common Use Cases 

- Describe Personas and Stakeholders 

10% 

Configure 

Indicators and 

Indicator Sources 

- Configure Source Conditions and Facts Tables 

- Distinguish between Indicator Types 

- Define Indicator Configuration Properties 

- Create Aggregation Scripts 

25% 

Configure 

Breakdowns and 

Breakdown 

Sources 

- Configure Breakdown Sources 

- Perform Breakdown Mappings 

- Create Breakdown Matrix and apply Exclusions 

- Create Scripts for Scripted Breakdown Mapping 

- Configure Bucket Groups 

25% 

Data Collection 

- Define the Data Collection Process Flow 

- Configure Collection Configuration Properties 

- Fine-Tune and Troubleshoot Collection 

10% 

Data 

Visualization 

- Build Performance Analytics Widgets 

- Configure and apply Interactive Filters 

- Choose the Appropriate Visualization 

- Create Dashboards and Manage Access 

- Manage Dashboard Performance 

- Analyze data using Analytics Hub and KPI Details 

25% 

Administration 

and Solutions 

- Manage Configurations using the Admin Console 

- Accelerate deployment with Content Packs 

- Perform Diagnostics and Troubleshooting 

- Configure Spotlight 

5% 

 

ServiceNow CAS-PA Sample Questions: 

Question: 1   

What 'related lists' are available on the formula indicator form? 

Select 3 Answers from the below options. 

a) Contributing Indicators 

b) Targets 

c) Signals 

d) Breakdowns 

Answer: a, b, d 

http://www.Processexam.com/
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Question: 2  

Select all fields which are effective breakdowns sources. 

a) State 

b) Last updated 

c) Short Description 

d) Category 

e) Assignment Group 

Answer: a, d, e 

Question: 3  

You wish to trend Incidents by Priority. Which object needs to be configured to allow for 

that? 

a) Collection Job 

b) Element 

c) Breakdown 

d) Threshold 

Answer: c 

Question: 4   

What page in Workspaces allows you to see trends, breakdowns, and associated records for 
a specific indicator? 

a) My Workspace 

b) My Lists 

c) KPI Details 

d) KPI Signals 

Answer: c 

Question: 5  

Which Indicator should be excluded from a historic data collection because its data is not 

meaningful in a historical context? 

a) Summed age of open problems 

b) Number of open incidents not updated in last 90 days 

c) Number of closed requests 

d) Average Incident Backlog growth 

Answer: b 
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Question: 6  

Select the correct list of items which may be added to a dashboard. 

a) Indicators, Reports, Widgets, Interactive Filters, Scorecards 

b) Collection Jobs, Element Filters, Scorecards, Indicators, Reports 

c) Widgets, Reports, Interactive Filters 

d) Indicators, Reports, Interactive Filters 

Answer: c 

Question: 7  

Select all statements which correctly describe the Performance Analytics application. 

a) A replacement for standard ServiceNow reporting 

b) Complements ServiceNow reporting by adding trending capabilities 

c) Available at no additional cost for Incident Management 

d) A data warehousing solution which manages data off platform 

Answer: b, c 

Question: 8  

Who can create Responsive Dashboards? 

a) Users with pa_viewer role 

b) Users with pa_power_user or pa_admin role 

c) Users with dashboard_editor role 

d) Users with any role 

Answer: d 

Question: 9  

How do you create and associate breakdowns on the breakdown source form? 

a) From the ‘Create Breakdowns’ related link 

b) From the ‘Additional actions’ menu 

c) By selecting the ‘New’ button on the ‘Breakdowns’ related list 

d) By adding multiple ‘Facts tables’ under the Source tab 

Answer: c 

Question: 10  

Select the field which is frequently included in the Conditions list of an Indicator Source. 

a) Integer 

b) String 

c) Reference 

d) Date-Time 

Answer: d 

http://www.Processexam.com/
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Study Guide to Crack ServiceNow Performance 

Analytics Application Specialist CAS-PA Exam: 

● Getting details of the CAS-PA syllabus, is the first step of a study plan. 

This pdf is going to be of ultimate help. Completion of the syllabus is must 

to pass the CAS-PA exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the ServiceNow provided training for CAS-PA exam could be of 

much help. If there is specific training for the exam, you can discover it 

from the link above. 

● Read from the CAS-PA sample questions to gain your idea about the 

actual exam questions. In this PDF useful sample questions are provided 

to make your exam preparation easy. 

● Practicing on CAS-PA practice tests is must. Continuous practice will 

make you an expert in all syllabus areas. 

 
 

Reliable Online Practice Test for CAS-PA Certification 

Make ProcessExam.com your best friend during your ServiceNow Certified 

Application Specialist - Performance Analytics exam preparation. We provide 

authentic practice tests for the CAS-PA exam. Experts design these online practice 

tests, so we can offer you an exclusive experience of taking the actual CAS-PA 

exam. We guarantee you 100% success in your first exam attempt if you continue 

practicing regularly. Don’t bother if you don’t get 100% marks in initial practice 

exam attempts. Just utilize the result section to know your strengths and 

weaknesses and prepare according to that until you get 100% with our practice 

tests. Our evaluation makes you confident, and you can score high in the CAS-PA 

exam. 
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