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Know Your CCD-102 Certification Well: 

The CCD-102 is best suitable for candidates who want to gain knowledge in the 

Salesforce Developer. Before you start your CCD-102 preparation you may 

struggle to get all the crucial B2C Commerce Developer materials like CCD-102 

syllabus, sample questions, study guide.  

But don't worry the CCD-102 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the CCD-102 syllabus? 

• How many questions are there in the CCD-102 exam? 

• Which Practice test would help me to pass the CCD-102 exam at the first 

attempt? 

Passing the CCD-102 exam makes you Salesforce Certified B2C Commerce 

Developer. Having the B2C Commerce Developer certification opens multiple 

opportunities for you. You can grab a new job, get a higher salary or simply get 

recognition within your current organization. 

Salesforce CCD-102 B2C Commerce Developer 

Certification Details: 

Exam Name Salesforce B2C Commerce Developer 

Exam Code CCD-102 

Exam Price Registration fee: USD 200 

Duration 105 minutes 

Number of 

Questions 
60 

Passing Score 65% 

Recommended 

Training / Books 

Salesforce B2C Commerce documentation 

B2C Commerce Developer with SFRA (CCD102) 

Schedule Exam Kryterion Webassessor 

Sample Questions Salesforce CCD-102 Sample Questions 

Recommended 

Practice 

Salesforce Certified B2C Commerce Developer Practice 

Test 

http://www.VMExam.com/
https://documentation.b2c.commercecloud.salesforce.com/DOC2/topic/com.demandware.dochelp/content/b2c_commerce/topics/getting_started/b2c_welcome.html?cp=0&_ga=2.28824060.1514855782.1672464158-1166951416.1669796440
https://trailhead.salesforce.com/en/academy/classes/ccd102-b2c-commerce-developer-with-sfra/
https://www.webassessor.com/salesforce
https://www.vmexam.com/salesforce/salesforce-ccd-102-certification-exam-sample-questions
https://www.vmexam.com/salesforce/ccd-102-salesforce-b2c-commerce-developer
https://www.vmexam.com/salesforce/ccd-102-salesforce-b2c-commerce-developer
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CCD-102 Syllabus: 

Section Objectives Weight 

B2C Commerce 

Setup 

- Given a sandbox environment, configure an IDE to 
use WebDAV to deploy cartridges to the correct 

version directories. 
- Given a sandbox instance and data import files, 
import files using the Business Manager 

Import/Export modules. 
- Given the code for a storefront site, add the 
correct sequence of cartridge names to the provided 

cartridge path. 
- Given a sandbox environment, use the Business 
Manager to add a new site to the instance, 

configuring the default currency and taxation type 
according to business requirements. 
- Given a recently created B2C site, assign the 

storefront data configurations according to business 
requirements.  

11% 

Work With a B2C 
Site 

- Given a Business Manager task, work with the 
product data model to manage products and 
product search model, their categorization, and 

associated inventory and pricebooks. 
- Given a configuration for tasks, such as payment 
and shipping information, use Business Manager to 

enable shoppers to complete storefront orders. 
- Given a configuration task, use Business Manager 
to work with Content Assets, Page Designer, 

Content Slots, and Content Folders. 

12% 

Data Management 
Using Business 
Manager Usage 

- Given a business requirement, modify site search 

preferences and settings to enable searching for a 
specified term or product attribute. 
- Given a business requirement, create and 

configure a new search refinement and sorting 
definition that can be used on the storefront. 
- Given a debugging requirement or code, configure 

the logging categories and access the logs in 
Business Manager. 
- Given business requirements, extend the 

storefront to expose a new attribute on an existing 
system object type. 
- Given a business need to store custom data, 

determine if a custom object is needed and create 
and configure as required. 
- Given a problem or performance issue and data, 

use relevant tools to inspect code performance and 
determine and implement solutions (cache 
configuration, profilers, etc) to resolve this issue. 

- Given a specification and a sandbox instance, 
configure OCAPI permissions for Data and Shop 
APIs. 

- Given a service configuration, recognize how they 
are applicable to the development process. 

24% 
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Section Objectives Weight 

Application 
Development 

- Given a development task, code ISML templates 
that use functionality such as: local include, remote 

include, components, and other ISML tags. 
- Use debugging best practices and techniques to 
troubleshoot scripts and controllers and verify 

outcomes. 
- Given a requirement, create and extend the 
functionality of a JavaScript controller that 

leverages models, decorators, factories, or helpers 
following API best practices and renders a template 
or returns a JSON response. 

- Given a business requirement and design for a 
new marketing page, develop page types and 
components to allow a marketer to build a page 

with the Page Designer tool. 
- Given a requirement to accept, validate, and 
persist information from a storefront customer, 

modify the appearance of a form, add validation 
and CSRF protection, and use bindings to process 
fields. 

- Given localization requirements, implement and 
enhance templates, form definitions, static files, 
properties files, and persistent object attributes to 

ensure that pages are displayed in the expected 
language. 
- Given a logging task and existing configuration, 

write code that logs non-sensitive data to custom 
log files with different log levels. 
- Integrate, deploy, and use a service instance 

based on a given requirement. 
- Given a use case, extend functionality or capture 

an event using hook extension points. 
- Given code that violates documented best 
practices, identify the issues and modify the code to 

conform with best practices including performance 
and scalability. 
- Given a business requirement, use OCAPI Shop 

and Data APIs to enable interoperability with an 
external system. 
- Given a business requirement to perform a 

scheduled task, develop jobs and code job scripts. 

53% 

 

  

http://www.VMExam.com/


  CCD-102 Exam Questions 

Salesforce B2C Commerce Developer Certification Practice Exam 5  

Salesforce CCD-102 Sample Questions: 

Question: 1   

Once the Cache Information tool of the storefront toolkit is enabled, how can a Digital 

Developer view caching information for a particular component of the page? 

a) Start a pipeline debugging session and view the caching information provided. 

b) Right-click on the component in UX Studio and view the caching properties of the file. 

c) Hover over the caching icons now present on the storefront. 

d) Open the Request Logs to view the caching information. 

Answer: c 

Question: 2  

Given the code snippet aboce, what should be added after this code so it can be used for 

page component display? 

a) Base.render = render; 

b) Module.exports = render; 

c) Module.exports.render = render; 

d) Module.exports = server.exports(); 

Answer: d 

Question: 3  

What happens if the log file size limit is reached in custom logging? 

a) Logging is suspended for the day. 

b) Logging is suspended for two hours. 

c) The log file is deleted and recreated from scratch. 

d) The log file rolls over and the last used log is overwritten. 

Answer: a 

Question: 4  

When inspecting the weekly service status report for a critical internally hosted web service 

used in the application, a developer notices that there are too many instances of 

unavailability. 

Which two solutions can reduce the unavailability of the service? (Choose two.) 

a) Update the service to have a faster response time. 

b) Modify the code that makes the request to the external service to be wrapped in a 

try/catch block. 

c) Increase the web service time out 

d) Change the code that sets the throwOnError attribute of the service to be true. 

Answer: a, c 

http://www.VMExam.com/
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Question: 5  

Why should a Digital Developer use ProductSearchModel.getProducts() instead of 

Category.getOnlineProducts() to access products? 

a) It uses the search index. 

b) It reduces accesses to the application server. 

c) It is more readable code. 

d) It has fewer lines of code. 

Answer: a 

Question: 6  

Which two items are appropriate content of custom logs implemented at checkout? 

(Choose two.) 

a) Transaction's credit card information 

b) Order failure information 

c) Customer's password at post-checkout sign up 

d) Payment gateway service response code 

Answer: b, d 

Question: 7  

The client provides the system integrator with translation messages for the newly added 

"French" ("fr") locale. What is the correct folder to store the associated .properties files? 

a) cartridge/templates/resources/fr 

b) cartridge/templates/fr 

c) cartridge/resources 

d) A cartridge/templates/resources 

Answer: d 

Question: 8  

Recent code changes to an existing cartridge do not appear correctly on a Storefront. The 

developer confirms that the code is uploaded in the IDE and ensures that the cartridge is 

associated with the sandbox. Which two additional steps should the developer take to 

troubleshoot this problem? (Choose two.) 

a) Check the Storefront site cartridge path. 

b) Check that the search index was recently rebuilt. 

c) Check the Business Manager site cartridge path. 

d) Check that the correct code version is selected. 

Answer: a, b 

  

http://www.VMExam.com/


  CCD-102 Exam Questions 

Salesforce B2C Commerce Developer Certification Practice Exam 7  

Question: 9  

A client that sells to multiple countries in Europe needs to disable Apple Pay for Denmark. 

Which Business Manager module is used to achieve this requirement? 

a) Payment Methods 

b) Payment Processors 

c) Locale Payments 

d) Apple Pay 

Answer: b 

Question: 10  

Which three object types can a developer import using the Merchant Tools > Content > 

Import & Export module in Business Manager? (Choose three.) 

a) Content slots 

b) Images and other static assets 

c) Products 

d) Folders 

e) Content assets 

Answer: b, d, e 

Study Guide to Crack Salesforce B2C Commerce 

Developer CCD-102 Exam: 

● Getting details of the CCD-102 syllabus, is the first step of a study plan. 

This pdf is going to be of ultimate help. Completion of the syllabus is must 

to pass the CCD-102 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the Salesforce provided training for CCD-102 exam could be of 

much help. If there is specific training for the exam, you can discover it 

from the link above. 

● Read from the CCD-102 sample questions to gain your idea about the 

actual exam questions. In this PDF useful sample questions are provided 

to make your exam preparation easy. 

● Practicing on CCD-102 practice tests is must. Continuous practice will 

make you an expert in all syllabus areas. 

http://www.VMExam.com/
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Reliable Online Practice Test for CCD-102 Certification 

Make VMExam.com your best friend during your Salesforce B2C Commerce Developer exam 

preparation. We provide authentic practice tests for the CCD-102 exam. Experts design these 

online practice tests, so we can offer you an exclusive experience of taking the actual CCD-

102 exam. We guarantee you 100% success in your first exam attempt if you continue 

practicing regularly. Don’t bother if you don’t get 100% marks in initial practice exam attempts. 

Just utilize the result section to know your strengths and weaknesses and prepare according 

to that until you get 100% with our practice tests. Our evaluation makes you confident, and 

you can score high in the CCD-102 exam. 

Start Online practice of CCD-102 Exam by visiting URL 

https://www.vmexam.com/salesforce/ccd-102-salesforce-b2c-commerce-developer 

 

http://www.VMExam.com/
https://www.vmexam.com/salesforce/ccd-102-salesforce-b2c-commerce-developer

