
Get Instant Access to Vital 

Exam Acing Materials | Study 

Guide | Sample Questions | 

Practice Test 

 

  

  

ServiceNow CIS-SP 
 

SERVICENOW CIS - SERVICE PROVIDER CERTIFICATION 
QUESTIONS & ANSWERS 

 

CIS-SP 

ServiceNow Certified Implementation Specialist - Service Provider (CIS-SP) 

45 Questions Exam – Duration of 60 minutes 

www.ProcessExam.com 

 
     

 

 

 

https://www.servicenow.com/content/dam/servicenow/other-documents/cis-service-provider-blueprint.pdf
https://www.youtube.com/c/processexam/
https://twitter.com/ProcessExam
https://www.instagram.com/processexam/
https://www.facebook.com/processexam/
https://www.linkedin.com/company/processexam/?viewAsMember=true
https://www.pinterest.com/ProcessExam/


  CIS-SP Exam Questions 

ServiceNow CIS - Service Provider Certification Practice Exam 1  

Table of Contents 

Discover More about the CIS-SP Certification ............... 2 

ServiceNow CIS-SP Service Provider Implementation 

Specialist Certification Details: ...................................... 2 

CIS-SP Syllabus: ........................................................... 3 

Broaden Your Knowledge with ServiceNow CIS-SP 

Sample Questions: ........................................................ 3 

Avail the Study Guide to Pass ServiceNow CIS-SP 

Service Provider Implementation Specialist Exam: ....... 6 

Career Benefits: ............................................................ 7 

 

  

http://www.Processexam.com/


  CIS-SP Exam Questions 

ServiceNow CIS - Service Provider Certification Practice Exam 2  

Discover More about the CIS-SP Certification 

Are you interested in passing the ServiceNow CIS-SP exam? First discover, 

who benefits from the CIS-SP certification. The CIS-SP is suitable for a 

candidate if he wants to learn about Implementation Specialist. Passing the 

CIS-SP exam earns you the ServiceNow Certified Implementation Specialist - 

Service Provider (CIS-SP) title. 

While preparing for the CIS-SP exam, many candidates struggle to get the 

necessary materials. But do not worry; your struggling days are over. The CIS-

SP PDF contains some of the most valuable preparation tips and the details 

and instant access to useful CIS-SP study materials just at one click. 

ServiceNow CIS-SP Service Provider 

Implementation Specialist Certification Details: 

Exam Name 
ServiceNow Certified Implementation Specialist - Service 

Provider 

Exam Code CIS-SP 

Exam Fee USD $450 

Exam Duration 60 Minutes 

Number of 

Questions 
45 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Books / Trainings Service Provider Implementer 

Schedule Exam Webassessor 

Sample Questions 
ServiceNow CIS - Service Provider Exam Sample 

Questions and Answers  

Practice Exam 
ServiceNow Certified Implementation Specialist - 

Service Provider (CIS-SP) Practice Test 

 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-cis-sp-certification-exam-sample-questions
https://nowlearning.servicenow.com/lxp?id=learning_path_prev&path_id=c3efc5ae1bdb0c101a9b415dee4bcb5d
https://www.webassessor.com/wa.do?page=publicHome&branding=SERVICE_NOW
https://www.processexam.com/servicenow/servicenow-cis-sp-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-cis-sp-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-service-provider-cis-sp
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-service-provider-cis-sp
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CIS-SP Syllabus: 

Topic Details 
Weight

s 

Initial Domain 
Setup and Service 

Provider 
Architecture 

- System Properties 
- Domain Map / Company relationships 

- Architecture and non-domain scenarios – 
multiinstance 
- Integrations 

11% 

Data 
Separation/Visibili

ty 

- sys_domain field 
- Data flow/ direction 
- Contains relationship 

- Visibility groups 
- Special Considerations 

20% 

Process 

Separation 

- sys_overrides field 
- Process/Automation 
- UI Configuration 

- Choice Lists 
- Data-Driven Process 

36% 

Foundational Data 
Management 

- Imports & Transforms 11% 

Domain Support in 

Applications 

- Domain Support Levels 
- Service Catalog 
- Knowledge Management 

- Mobile 
- Service Portal 
- Emerging applications/Other (CSM, ITOM) 

16% 

Platform 
Governance and 

Reporting 

- Update Sets 
- Scoped Apps 

- Reporting 
- Domain Separation Center 

4% 

 

Broaden Your Knowledge with ServiceNow CIS-

SP Sample Questions: 

Question: 1   

What is a platform governance framework? 

a) A set of rules and processes used to manage the resources and assets of a software 

platform. 

b) A software tool used to design and build software platforms. 

c) A software library that provides functionality for building software platforms. 

d) A set of best practices for developing software platforms. 

e) A set of programming languages used to build software platforms. 

Answer: a 

http://www.Processexam.com/
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Question: 2  

Which of the following are true of a domain record marked as Primary? 

(Choose three) 

a) It must be linked to the Service Provider company. 

b) There can only be one. 

c) It should have no parent reference set. 

d) It will be displayed at the top of the domain map. 

Answer: b, c, d 

Question: 3  

What role is required to use the expand domain scope feature? 

a) domain_admin 

b) domain_expand_scope 

c) user_admin 

d) itil 

Answer: b 

Question: 4   

What domain will a record be written to when applying an update set? 

a) The user’s domain 

b) The record’s domain from the source instance. 

c) The domain selected in the domain picker. 

d) Global 

Answer: b 

Question: 5  

Which of the following is an example of process separation in a computer system? 

a) Running multiple applications in different windows on the same desktop. 

b) Running multiple applications in the same memory space. 

c) Running a single application with multiple processes in the same memory space. 

d) Running a single process on a single computer. 

e) Running a single application with multiple processes in different memory spaces. 

Answer: e 
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Question: 6  

What is platform governance? 

a) The process of building and maintaining software platforms. 

b) The process of managing the resources and assets of a software platform. 

c) The process of designing and implementing software platforms. 

d) The process of marketing and promoting software platforms. 

e) The process of testing and debugging software platforms. 

Answer: b 

Question: 7  

What mechanism assigns records to the default domain? 

a) Workfllow 

b) Transform Maps 

c) Business Rules 

d) System Properties 

Answer: c 

Question: 8  

In which domains can a user see an assignment group? 

(Choose three) 

a) In their domain's parent domain. 

b) In their domain's child domains. 

c) In domains listed as visible, as defined by the user's group membership. 

d) In domains contained within their domain. 

Answer: b, c, d 

Question: 9  

Which of the following is a common database management system (DBMS)? 

a) Microsoft Word. 

b) Microsoft Excel. 

c) Microsoft PowerPoint. 

d) Microsoft Access. 

e) Microsoft Outlook. 

Answer: d 

  

http://www.Processexam.com/
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Question: 10  

Which of the following is a process-separated entity? 

a) Tasks 

b) Script Includes 

c) System Properties 

d) Email Notifications 

Answer: d 

Avail the Study Guide to Pass ServiceNow CIS-SP 

Service Provider Implementation Specialist Exam: 

● Find out about the CIS-SP syllabus topics. Visiting the official site offers 

an idea about the exam structure and other important study resources. 

Going through the syllabus topics help to plan the exam in an organized 

manner. 

● Once you are done exploring the CIS-SP syllabus, it is time to plan for 

studying and covering the syllabus topics from the core. Chalk out the 

best plan for yourself to cover each part of the syllabus in a hassle-free 

manner. 

● A study schedule helps you to stay calm throughout your exam 

preparation. It should contain your materials and thoughts like study 

hours, number of topics for daily studying mentioned on it. The best bet 

to clear the exam is to follow your schedule rigorously. 

● The candidate should not miss out on the scope to learn from the CIS-

SP training. Joining the ServiceNow provided training for CIS-SP exam 

helps a candidate to strengthen his practical knowledge base from the 

certification. 

● Learning about the probable questions and gaining knowledge regarding 

the exam structure helps a lot. Go through the CIS-SP sample questions 

and boost your knowledge 

● Make yourself a pro through online practicing the syllabus topics. CIS-SP 

practice tests would guide you on your strengths and weaknesses 

regarding the syllabus topics. Through rigorous practicing, you can 

improve the weaker sections too. Learn well about time management 

during exam and become confident gradually with practice tests. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-cis-sp-certification-exam-syllabus
https://www.processexam.com/servicenow/servicenow-cis-sp-certification-exam-sample-questions
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Career Benefits: 

Passing the CIS-SP exam, helps a candidate to prosper highly in his career. Having 

the certification on the resume adds to the candidate's benefit and helps to get 

the best opportunities. 

 

 

Here Is the Trusted Practice Test for the CIS-SP Certification 

ProcessExam.Com is here with all the necessary details regarding the CIS-SP 

exam. We provide authentic practice tests for the CIS-SP exam. What do you gain 

from these practice tests? You get to experience the real exam-like questions 

made by industry experts and get a scope to improve your performance in the 

actual exam. Rely on ProcessExam.Com for rigorous, unlimited two-month 

attempts on the CIS-SP practice tests, and gradually build your confidence. 

Rigorous practice made many aspirants successful and made their journey easy 

towards grabbing the ServiceNow Certified Implementation Specialist - Service 

Provider (CIS-SP). 

Start Online Practice of CIS-SP Exam by Visiting URL 

https://www.processexam.com/servicenow/servicenow-certified-

implementation-specialist-service-provider-cis-sp 

 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-service-provider-cis-sp
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-service-provider-cis-sp
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-service-provider-cis-sp

