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Know Your OmniStudio Consultant Certification 

Well: 

The OmniStudio Consultant is best suitable for candidates who want to gain 

knowledge in the Salesforce Consultant. Before you start your OmniStudio 

Consultant preparation you may struggle to get all the crucial OmniStudio 

Consultant materials like OmniStudio Consultant syllabus, sample questions, 

study guide.  

But don't worry the OmniStudio Consultant PDF is here to help you prepare in 

a stress free manner. 

The PDF is a combination of all your queries like- 

• What is in the OmniStudio Consultant syllabus? 

• How many questions are there in the OmniStudio Consultant exam? 

• Which Practice test would help me to pass the OmniStudio Consultant 

exam at the first attempt? 

Passing the OmniStudio Consultant exam makes you Salesforce Certified 

OmniStudio Consultant. Having the OmniStudio Consultant certification opens 

multiple opportunities for you. You can grab a new job, get a higher salary or 

simply get recognition within your current organization. 

Salesforce OmniStudio Consultant Certification 

Details: 

Exam Name Salesforce OmniStudio Consultant 

Exam Code OmniStudio Consultant 

Exam Price 
Registration fee: USD 200 

Retake fee: USD 100 

Duration 105 minutes 

Number of Questions 60 

Passing Score 63% 

Recommended 
Training / Books 

Preparation Trailmix 
OmniStudio Documentation 
OmniStudio for Vlocity Documentation 

Schedule Exam Kryterion Webassessor 

Sample Questions Salesforce OmniStudio Consultant Sample Questions 

Recommended 

Practice 

Salesforce Certified OmniStudio Consultant Practice 

Test 

http://www.VMExam.com/
https://trailhead.salesforce.com/users/strailhead/trailmixes/prepare-for-your-salesforce-omni-studio-consultant-credential
https://help.salesforce.com/s/articleView?id=sf.os_omnistudio.htm&type=5&_ga=2.200491566.1645249753.1669796440-1166951416.1669796440
https://help.salesforce.com/s/articleView?id=sf.os_omnistudio_for_vlocity.htm&type=5&_ga=2.166947646.1645249753.1669796440-1166951416.1669796440
http://www.webassessor.com/salesforce
https://www.vmexam.com/salesforce/salesforce-omnistudio-consultant-certification-exam-sample-questions
https://www.vmexam.com/salesforce/salesforce-omnistudio-consultant
https://www.vmexam.com/salesforce/salesforce-omnistudio-consultant
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OmniStudio Consultant Syllabus: 

Section Objectives Weight 

FlexCards 

- Explain the capabilities, use cases and purpose of 
using FlexCards. 

- Design FlexCards to ensure they meet customer 
requirements/needs. 
- Collect and group the customer 360 Information 

required to show to an end user. (Console, FlexCards) 

23% 

OmniScripts 

- Explain the basic structure of an OmniScript. 

- Validate developed OmniScript processes to ensure 
client expectation alignment. 
- Identify business process step requirements and map 

them to OmniScript Components required to implement 
them.  

27% 

Data Tools 

- Explain the purpose and benefits of Integration 
Procedures and DataRaptors. 
- Design Integration Procedures and related 

DataRaptors. 
- Describe the benefits of using Decision Matrices and 
Expression Sets and provide real examples. 

23% 

Best Fit 
Solutioning 

- Gather, analyze, and simplify business requirements 
in order to design solutions using OmniStudio tools 

following best practices. 
- Map process requirements to OmniStudio capabilities 
and explain the interaction between them. 

- Create fit/gap analyses between requirements and 
OmniStudio capabilities. 

27% 

 

Salesforce OmniStudio Consultant Sample 

Questions: 

Question: 1   

When a customer calls to add a new primary contact to their account, call center agents 

need to complete a I contact form. The agent enters the new contact information using an 

OmniScript and then needs to generate PDF with the contact information pre-filled that can 

be shared with the customer. 

Which OmniStudio tool should the consultant recommend to generate the pre-filled PDF? 

a) Integration Procedure 

b) DataRaptor 

c) Calculation Procedure 

d) OmniStudio Action 

Answer: b 
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Question: 2  

When a customer wants to buy a new device, a discounted rate can be applied after 

considering the number lines and internet coverage on their current plan. Which OmniStudio 

tool could a consultant recommend to get the discounted rate? 

a) OmniStudio Action 

b) DataRaptor Turbo 

c) DataRaptor Transform 

d) Calculation Matrices 

Answer: d 

Question: 3  

Which OmniStudio tool is optimized for performance and minimizes configuration time? 

a) Calculation Procedure 

b) DataRaptor Extract 

c) Integration Procedure 

d) DataRaptor Turbo Extract 

Answer: d 

Question: 4  

What business problem does DataRaptor solve? 

a) It guides humans through a complex business process. 

b) It allows developers to create complex API queries declaratively. 

c) It combines multiple steps and processes into a single server call. 

d) lt removes the need to code data mappings for data transformations. 

Answer: d 

Question: 5  

How should the consultant design the OmniScript solution to allow the user to stop and 

resume a process at a later time? 

a) Configure the Save property 

b) Configure a Resume Step 

c) Use an Integration Procedure 

d) Use a DataRaptor Post Action 

Answer: a 
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Question: 6  

An OmniScript saves data to Salesforce and to an external system. What OmniScript 

element could save all this data? 

a) DataRaptor Transform Action 

b) Integration Procedure Action 

c) DataRaptor Post Action 

d) HTTP Action 

Answer: b 

Question: 7  

How many levels deep can reusable OmniScripts be nested? 

a) 1 

b) 2 

c) 5 

d) Unlimited 

Answer: a 

Question: 8  

What is the purpose of the Messaging element in OmniScript? 

a) Trigger an event to external data sources based on logical conditions 

b) Display a custom styled message 

c) Display a warning to users based on logical conditions 

d) Send email/text to users based on logical conditions 

Answer: c 

Question: 9  

In an Integration Procedure, what group element will control whether an individual action 

executes? 

a) Loop Block 

b) Try-Catch Block 

c) Conditional Block 

d) Cache Block 

Answer: c 
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Question: 10  

Which two of the following use cases are best solved using Calculation Procedures & 

Matrices? 

Choose 2 answers 

a) To determine the list of products to display to a customer 

b) To apply the correct factor when determining a cost 

c) To retrieve text data and convert it to an integer 

d) To return output that is calculated differently based on the date 

Answer: b, d 

Study Guide to Crack Salesforce OmniStudio 

Consultant Exam: 

● Getting details of the OmniStudio Consultant syllabus, is the first step of 

a study plan. This pdf is going to be of ultimate help. Completion of the 

syllabus is must to pass the OmniStudio Consultant exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the Salesforce provided training for OmniStudio Consultant exam 

could be of much help. If there is specific training for the exam, you can 

discover it from the link above. 

● Read from the OmniStudio Consultant sample questions to gain your idea 

about the actual exam questions. In this PDF useful sample questions 

are provided to make your exam preparation easy. 

● Practicing on OmniStudio Consultant practice tests is must. Continuous 

practice will make you an expert in all syllabus areas. 
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Reliable Online Practice Test for OmniStudio Consultant 

Certification 

Make VMExam.com your best friend during your Salesforce OmniStudio Consultant exam 

preparation. We provide authentic practice tests for the OmniStudio Consultant exam. Experts 

design these online practice tests, so we can offer you an exclusive experience of taking the 

actual OmniStudio Consultant exam. We guarantee you 100% success in your first exam 

attempt if you continue practicing regularly. Don’t bother if you don’t get 100% marks in initial 

practice exam attempts. Just utilize the result section to know your strengths and weaknesses 

and prepare according to that until you get 100% with our practice tests. Our evaluation makes 

you confident, and you can score high in the OmniStudio Consultant exam. 

Start Online practice of OmniStudio Consultant Exam by visiting URL 

https://www.vmexam.com/salesforce/salesforce-omnistudio-consultant 
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